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120 - Dispute Resolution Policy

If you have a concern, please try to work with the person directly involved before contacting the
principal. In most cases, a complaint or dispute can be resolved directly between the parties involved.
Remember gossip is an infection that only grows when the problem is not faced with the person who is
directly affected. It benefits no one and can create hurt and mistrust. Please remember to make an
appointment with the teacher to discuss concerns. We ask that you do not interrupt class or talk to the
teacher in passing. If the problem cannot be resolved between parties, parents or teachers should bring the
issue to the principal for mediation. In extreme cases, when meeting with the principal has failed to
resolve the concern, parents may want to bring their issue to the attention of the Board. To do so, a
“Request to Address the Board” form must be completed and returned to the principal. Forms for this
purpose are available at the front office. This form is due to the Board Secretary on the Friday preceding
the week of the Board meeting.
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